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AFS has been a well-known and respected full-service specialist institute for qual-
itative medical-pharmaceutical market research for more than 35 years (conduct of
about 3000 medical studies (above all status analyses for the introduction of new
products and qualitative advertisement tests) since its establishment). Strengths:
competent consulting services by management; success-oriented marketing plat-
form; excellent contacts (to physicians & others); high-quality results quickly avail-
able and reliable compliance with deadlines; fair pricing; high level of motivation.

Phone: +49 40 655 02 20
Mail: info@Afs-braeuer.de
Domain: www.Afs-braeuer.de

Market Research Providers
Offering best-in class worldwide primary market research for over 22 years, A+A
continues to be your trusted partner dedicated exclusively to healthcare. Due to
our unique medical background, A+A is a specialist in pharmaceuticals as well
as OTC, nutrition, dermatology, and medical devices & technology, in mature
and developing markets. You can count on us to continuously comply with the
most updated and stringent regulations in international and local markets. 

Phone: +33 478 62 23 23
Mail: aplusa@aplusaresearch.com
Domain: www.aplusaresearch.com

ASKi International Market Research GmbH is an experienced and cost efficient
global service provider, also in emerging markets, whether it be China, Russia,
Brazil or India. Working exclusively with long term and reliable partners known
for their high quality standards, ASKi organises briefings and supervises the field
on-site with its own staff. Translations, data and coding are conducted by our
sister company ASKi-Data in-house. Hence ASKi offers a maximum one-stop client
service, intercultural Know-how, flexibility and precise data collection.

Phone: +49 40 32 56 71 0
Mail: info@aski.de
Domain: www.aski.de

Blauw delivers Impact: 
THE exact Insights and Findings that YOU need for YOUR decision.
• Clear answers for your business case (e.g. usability, communication)
• Full service covering domestic and international markets
• Tailor-made solutions from workshops to gaming, including quantitative and
qualitative interviews
Our mission statement and motivation is: It’s all about Impact!

Phone: +49 911 217738-0
Mail: bastian.verdel@blauw-research.de
Domain: www.blauw-research.de

Medial Gatekeepers

For the general population, physicians still

are and remain gatekeeper for all health-rela-

ted issues. Even in the modern era of the

World Wide Web and social media, most

people rely on the expertise of their general

practitioner for therapies. Only a few explicit-

ly ask their GP for certain medications, the

majority still trusts the decision of the doctor. 

Except not everybody is happy with their

health consultant, as a recent survey of World

Independent Network of Market Research has

shown: Globally, two out of three patients are

not satisfied with treatments that they have

received. The major reason is poor communi-

cation. 44 percent criticize that their physici-

an does not take enough time to explain the

state of their health and tend to use technical

terms they do not understand. Another major

flaw is long waiting times caused by un-

punctuality. 

And it is not only the doctors themselves that

patients worry about, the whole health

system is a source of concern to many. A GfK

survey found out that across Europe, 12 per-

cent of the population is unhappy with their

health care. The biggest worriers are the

Poles where nearly a quarter (23 percent) is

alarmed. But not everybody is dissatisfied or

worried: 43 percent of patients in Australia,

for example are completely happy with their

doctors. A sound basis to build on. 7

COLIBRI Research – Experts in qualitative pharmaceutical and health research. 
We are specialists for HCP pharmaceutical usage and patients’ attitudes studies,
ethnographic, product and brand assessment, innovation and communication
studies. Our expertise covers indication areas ranging from general medicine,
gastroenterology, cardiology, nephrology, neurology to rheumatology. In OTC 
research, we conduct interviews, focus groups and workshops to explore sexuality,
incontinence, oral hygiene, sleep disorders, burnout, stress and more topics.

Phone: +49 40 46 96 68 82
Mail: info@colibri-research.com
Domain: www.colibri-research.com
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iCONSULT: Experts in pharmaceuticals/dental/medicine/healthcare in Germany,
Europe, the US and worldwide: custom-made qualitative and quantitative
studies, wide range of methods and innovative tools to quench your thirst for
knowledge. Extensive experience with all Rx and OTC target groups, indications
(also orphan diseases) and positioning, segmentation, brand management,
customer retention and communication tasks. The advantage: market research
for increased and measurable market success.

Phone: +49 89 544241-0
Mail: info@iCONSULT.de
Domain: www.iCONSULT.de

Ipsos Healthcare is the exclusively to healthcare research dedicated branch of
Ipsos, the 3rd largest global full service institute. In Germany, 20 healthcare
research experts cooperate with their more than 700 specialized Ipsos collea-
gues worldwide. We are thus able to offer the perfect combination of local
expertise with a global network. Our portfolio comprises quantitative &
qualitative adhoc projects, syndicated studies and proprietary Field Services. 

Phone: +49 40 226331 0
Mail: DE-healthcare@ipsos.com 
Domain: www.ipsos.com

• Full service institute in the CEEMETA region: 20 subsidiaries in CEEMETA
• Experience with coordination of international multi-country studies
• Experts for Rx-market, OTC-market, dental, public health care, animal health
• Offering standardized tools as well as flexible and individual tailor-made

solutions
• Fact-Based-Consultancy: Support with the implementation of results, well

beyond the usual extent of a market research company

Phone: +43 1 71710-299
Mail: HealthCare.Austria@gfk.com
Domain: www.gfk.at

With many years of research experience in the gobal OTC and pharma markets
and in all indications, the GIM Health team is the right choice for any health-
care study. We cover all target groups that are relevant for today’s pharma
business: hybrid modern patients and their care-givers, pharmacists and health
care professionals – from nurses and technicians to senior oncologists or key
opinion leaders, not to forget the payors. To get the right answers we have a
diversified portfolio of off- and online methods that we adapt to your needs.

Phone: +49 6221 8328 10
Mail: s.schmid@g-i-m.com
Domain: www.g-i-m.com

Genactis is a full-service, global pharmaceutical and biotechnology research
based consultancy with 3 core practices: Market Research, Commercial Product
Development and PAR. This unique combination, along with our 5 Lifecycle
Solutions, is how we deliver success for our clients’ products, while creating
value throughout the whole enterprise. With offices in US, France, Germany,
Italy, Spain and UK we provide the cultural and country level understanding
necessary in today’s globalized business.

Phone: +49 221 270 469-0
Mail: info-de@genactis.com
Domain: www.genactis.com

Dialego is an international market research agency that has maintained the
speed and flexibility of a start-up company. For more than 12 years, Dialego’s
creative minds and award-winning products have delivered innovative ideas and
excellence in actionable results. Dialego’s business units are online research for
innovation and communication as well as Social Media research, which filters
client-specific information from Social Media on a daily basis. Dialego me-
thodologies are unique in creating new ways to discover amazing insights. 

Phone: +49 241 97828 158
Mail: monika.mosthaf@dialego.com 
Domain: www.dialego.com

IGV Marktforschung GmbH is since 1994 a full-service market-research company
specialized in the field of pharmaceuticals & health care and focuses on interviews
with all groups of people employed in or affected by the field of pharmaceuticals
(own physician and patient panel). IGV Marktforschung mainly manages market
research projects for customers from all segments of the healthcare sector. The
company’s main activities involve qualitative & quantitative studies and the collec-
tion of primary data, using techniques like CATI, CAPI, CAWI and PAPI surveys.

Phone: +49 69 2424-0899
Mail: info@igvmafo.com
Domain: www.igvmafo.com
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medixline is a specialized supplier of online field services for pharmaceutical
and healthcare market research. medixline uses the new possibilities for data
collection the internet enables market research and provides innovative and
advanced methods. Our range of services comprises sampling, on the basis of
an actively recruited physician panel as well as selective recruitment of survey
participants according to customer’s needs, programming, hosting, code plan
drafting and coding as well as delivery of data in all standard formats.

Phone: +49 89 80033780
Mail: info@medixline.de 
Domain: www.medixline.de

Online Market Intelligence (OMI) is a leading LOCAL provider of online field-
work in Russia, Ukraine, Belarus, Kazakhstan and the Baltic States.
With OMI online panels you can access over 500k consumers, 120k vehicle
owners, 20k IT professionals and over 10000 Physicians.
OMI is the only company in Russia that holds the Gold Certificate for quality
and consistency awarded by the US based online panel auditor Mktg Inc. Panels
are in full compliance with ESOMAR and CASRO standards.

Phone: +7 499 978 5139
Mail: rfp@omirussia.ru
Domain: www.omirussia.ru

Mediascore combines long-term experience and expertise in pharmaceutical
market research. Using qualitative and quantitative surveys, eye-tracking
methods and real-time emotional activity response measurements, consumer
insights are gathered to enable a reliable evaluation of the performance impact
of OTC commercials, print and online ads as well as product and corporate
website usability, so lasting recommended action for perfecting target group
appeal can be derived.

Phone: +49 221 34688-10
Mail: info@mediascore.de
Domain: www.mediascore.de

M & K has been founded in 1994. This owner managed institute is the biggest
supplier of test studios in East Germany. Certified by ISO 9001:2000 Markt-
forschung und Kommunikation offers attractive capacities of studios with most
advanced technological equipment and environment. Generously equipped test
studios in Rostock, Berlin, Leipzig and Dresden meet any condition to run
quantitative and qualitative projects on highest level. With the help of Focus
Vision our clients are able to participate live in different projects.

Phone: + 49 381 499930
Mail: petra.scheibe@m-und-k.de
Domain: www.m-und-k.de

Institut Dr. von Keitz conducts research studies on attitudes, knowledge
and behaviour of physicians and patients, and tests concepts, presentation,
advertisements, folders, mailings, websites, POS materials or packaging with
respect to effectiveness, usability and efficiency. Markets include both RX and
OTC. Dr. von Keitz stands for depth analysis, wide experience and benchmarks.
Methods: diverse interview forms plus non-verbal techniques (e.g. eye-tracking). 

Phone: +49 40 35 53 800
Mail: info@vonkeitz.com
Domain: www.vonkeitz.com

K&A HealthcareUnit – we consult your physician or pharmacist!
For over 20 years K&A BrandResearch has been active in healthcare on 
a national and international level. 2011 a discrete unit was established. 
Our “active formulae” for the entire drug life-cycle and indication-independent
approach don’t just alleviate symptoms but act causally; e.g. K&A eMot®
concept test, the Social Media Analysis and further qualitative and quantitative
pharmaceuticals-specific tools.

Phone: +49 911 99 54 216
Mail: j.bogner@ka-brandresearch.com
Domain: www.ka-brandresearch.com

For 20 years, leading global pharmaceutical companies have put their trust in
our research. Broad coverage of methods and tools in the area of Rx, Gx and
OTC – national as well as international, qualitative and quantitative, online,
phone and face to face. With 23 Research Consultants we offer tailored and
creative research solutions to product life cycle management of brands from
most diverse disease areas. As German member of WIN/GIA network we can
offer highest quality MR standards in 66 countries. 

Phone: +49 5407 885-0
Mail: info@ProduktundMarkt.de
Domain: www.ProduktundMarkt.de
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SKOPOS offers you broad research expertise in the pharmaceutical industry.
We advise national and international companies in many therapeutic areas.
Your project will be individually designed taking into account indication area,
target group, market environment and your product’s life cycle phase. Our
longstanding network of fieldwork partners guarantees high data quality all
around the globe. Ask Florian Alber – your expert in pharmaceutical research –
to provided you with the best research design, tailored to your needs. 

Phone: +49 2233 9988-501
Mail: florian.alber@skopos.de
Domain: www.skopos.de

SSI is the premier global provider of world-leading sampling, data collection
and data analytic solutions for survey research. SSI reaches respondents in 72
countries via Internet, telephone, mobile/wireless and mixed access offerings.
Value-add services include questionnaire design consultation, programming and
hosting, data processing and real-time reporting. SSI serves more than 2,000
clients, including the top 50 research organizations. It has 30 offices serving
clients around the world.

Phone: +49 69 2980 2879 0
Mail: info.de@surveysampling.com
Domain: www.surveysampling.com

Schmiedl Fieldservice Support offers the entire range for conducting reliable
studies in pharmaceutical market research. Qualitative, quantitative, and online. 
Own facilities in Berlin, Munich, Frankfurt. Being a Schlesinger Associates
Company we are now also present in the USA, London, and Paris. Updated
databases. Inhouse recruiters specialised in the pharmaceutical industry.
Qualified interviewers for pharmaceutical topics. Benefit from more than 
27 years of expertise in the industry, use “The task force behind you.“ 

Phone: +49 30 23 509 690
Mail:
info@schmiedl-marktforschung.de
Domain:
www.schmiedl-marktforschung.de

Psyma International Medical Marketing Research GmbH is the specialist for
healthcare market research within the PSYMA GROUP, for topics such as phar-
maceutical products, diagnostics, and laboratory techniques. Psyma’s research
outcome provides enhanced insights for product concept acceptance, market
opportunities and user needs. Worldwide. With a particular main focus on
„Emerging Markets”. Top players as well as mid-sized companies belong to its
client base. Benefit from our expertise.

Phone: +49 911 99574-330
Mail: pharma-marketing@psyma.com
Domain: www.psyma.com


